
 
 
 
 
 
 

 

Interested? 

Please send your application to yourcareer@insparx.com including your CV, covering letter with 

earliest start date and any other supporting documents. 

 
 

Insparx GmbH | Erika-Mann-Straße 63 | 80636 Munich | www.insparx.com 

What we offer 

 Security of successful global company 

 A nice, humorous and truly international working 
environment 

 Flexible working conditions 

 An office in the heart of Munich with free coffee, soft 
drinks  and fresh fruit every day as well as regular 
team events 

 

Become part of our international dynamic and creative team in Munich as: 

 

Customer Service Agent & Translator (m/f) 
- With (near) native Chinese - 

You’ll provide customer service and translation support for the international matchmakers be2 and the world 

leader in casual dating C-date. Capitalising on your strong communication skills and flexibility, you’ll be a 

valuable addition to our friendly, international team. 

 

Your role 

 Process Chinese customer service and debt 
collection emails 

 Translations for Customer Service and 
Marketing 

 Working on a part-time basis (10-20 hours per 
week) 

 Flexible working times, weekends if desired 

 

Your background 

 Fluent in Chinese with very good command of 
grammar and syntax 

 Very good English skills (English is our working 
language) 

 Other languages are a plus 

 Good MS Office skills 

 Ability to learn new tools quickly 

 Flexible to carry out different tasks 

 Ideally, previous experience in Online Customer 
Service 

 We are a successful top ten global dating 
player. Consistently profitable with over 
US$ 50m Revenues  

 With multiple products in 33 countries and 
expanding  

 We are a team of over 120 people, based 
in Munich, with English as our working 
language and over 40 nationalities  

 A Kununu top company and one of the 
best rated internet companies 

 
 
 

Who we are 

http://www.be2.ch/
http://www.c-date.de/

